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Business intelligence (BI) refers to computer-based techniques used in marking, digging-out, and analyzing business data, such as sales revenue by products and departments, different incomes.
BI technologies provide historical, current, and predictive views of business operations. Common functions of business intelligence technologies are reporting, online analytical processing, analytics, data mining, business performance management, benchmarking, text mining, and predictive analytics. Besides analytical function business intelligence has an operational function which is used to communicate with customers and clients.
Business intelligence is aimed to support better business decision-making. Thus a BI system can be called a decision support system (DSS). BI uses technologies, processes, and applications to analyze mostly internal, structured data and business processes without a topical focus on competitors. But business intelligence in a broad sense can include this focus. 
Business Intelligence can be applied to the following business purposes, in order to drive business value:
1. Measurement – program that creates a hierarchy of performance metrics and benchmarking that informs business leaders about progress towards business goals. 
2.  Analytics – program that builds quantitative processes for a business to arrive at optimal decisions. 
3. Reporting or Enterprise Reporting – program that builds infrastructure for strategic reporting to serve the strategic management of a business. 
4.  Collaboration or Collaboration platform – program that gets different areas (both inside and outside the business) to work together through such technologies like Data Sharing and Electronic Data Interchange.
 5.   Knowledge Management – program to make the company data driven through strategies and practices to identify, create, represent, distribute, and enable adoption of true business knowledge. 
But every time there is the challenge to IT department: how to provide both operational and analytical functions in one business intelligence system.  Data Warehousing helps to unite both functions in one business intelligence system. Data Warehousing is used to keep information. Data warehouse seems to be the only place which could contain such detailed, cleansed, integrated and completed information. Thus every business intelligence system can’t help business to make smart, objective decisions and improve operation efficiency without this technology. 
Before implementing a BI solution, it is worth taking different factors into consideration before moving ahead. These are the three critical areas that you need to evaluate within your organization before getting ready to do a BI project:
-	The level of commitment and sponsorship of the project from senior management;
-	The level of business need for creating a BI implementation;
-	The amount and quality of business data available.
The perspective importance of business intelligence improving and dissemination is predicted by these facts:
-	During 2012 because of lack of information, processes, and tools, more than 35 percent of the top 5,000 global companies will regularly fail to make decisions about significant changes in their business and markets;
-	By 2012, business units will control at least 40 percent of the total budget for business intelligence.


